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Overview  

Prior to authenticating in to the Spok Customer Portal, the Home page will provide a high-level overview of the 
information available once logged in. 

www.spok.com/myspok 
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Home Page  

Once logged in (authenticated), the information displayed is specific to that user based on permissions set.  

Within Spok’s online Customer Portal, customers will find many helpful resources including:  

 

This information is defaulted to the ‘Primary Account’ the user was created on. 

From the home page, access to key functional areas is available. 

• Welcome (Customer Summary) – a few key pieces of information on the account and contact 
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• Open Cases – a quick view of the 3 open cases (based on sort setting in full “View All” list) 

• Support Central – Support Cases, Account(s) detail, Contacts detail, etc. 

• Spok Knowledge – access a vast repository of Spok product information 

• Spok Academy – access to Spok’s online learning 

• Release Notes – get the latest product release notes 

• Ideas – submit and rate product ideas submitted by Spok customers 

 

Support Central  
The hub into Spok Support to access Support Cases, Contacts and Account details. 
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Manage Cases 
Accessing the ‘Manage Cases’ via list views allows for viewing of key pieces of case information by different 

sorting options without having to go into each case. 

Also available is the ability to create a new case via the ‘Create New Case button,’ which will launch the new 

case wizard.   
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Create New Case 
Follow an easy guide to create a case while providing key details to Spok Support about the issue assistance is 

needed on.  This will also provide related Knowledge references to assist in self-service. 
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Case Record 

 

 

• Case Comments – send comments and view responses from Spok Support 

• Attachments – add attachments to make available to Spok Support 

• Case Collaborators – add additional contacts to receive case updates 

• Case Details – details about the case 

• Close/Reopen Case - use the button to close or reopen your case 
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Company Contacts 

The Company Contacts displays all active Support contacts for the Account.  If there are Contacts from other 

Accounts within the organization, those Contacts will appear.  These are known as Related Contacts and easily 

identified by the Account Name field in the view. 
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Request New Contact Access 
To request additional contacts use the ‘Request New Contact’ button and follow the screens to submit the 

request to Spok Support. 
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Request Contact Update or Deactivation 
To request contact details be updated or deactivate a contact, please use the ‘Update Contact’ button on the 

individual contact record. 
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Account Details  
Account Information will be displayed as a brief overview of key pieces of Spok information, Contacts and 

Cases. 

If there are multiple Accounts within the organization, you will have to select the account to see the 

information. 
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Spok Knowledge  

Browse Spok product information, knowledge articles, training videos. 
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Spok Academy 
Review and enhance your Spok product knowledge through online learning. 
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Ideas  

Submit product improvement ideas for consideration by Spok’s product strategy team.  Vote on ideas suggested by 
other Spok customers. 
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