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Overview

Prior to authenticating in to the Spok Customer Portal, the Home page will provide a high-level overview of the

information available once logged in.

www.spok.com/myspok

W'spok

Home Spok.com

Welcome to Spok Customer Portal

Login

Make the most of your Spok solutions with account information, case management, and free online training resources.

Spok Support Central

* View Account Details
* Manage Account Contacts
« Case Management

* Submit New Cases

* Get Case Updates

* Interact With Spok Engineers

spok.com

Access Spok Knowledge

+ Knowledge Articles
+ User Manuals

+ End User Guides

« Training Videos

+ Case Studies

* Release Notes

Need help?

APAC (In Australia) APAC (Outside Australia)
1800 016 719 +61(8) 6240 0094

Follow us

000600

Get Connected

» Interact With The Community
* Submit Product Improvement Ideas
+ See What Colleagues Are Saying
* Review Submitted Ideas

* Vote On Ideas To Promote Them

Spok
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Home Page

Once logged in (authenticated), the information displayed is specific to that user based on permissions set.

Within Spok’s online Customer Portal, customers will find many helpful resources including:

Qb Spok Home Spok Knowledge Spok Academy deas My Account v Support v a4 0

Spok Customer Portal

Sales Contact: Kim Alexander

Welcome, Krista Moe!
Account Name: Community Demo Account
es. 3

Maintenance Type: Standard Create new and manage existing cases Product files, knowledge articles.

00515639
01-New

Support Central Spok Knowledge

This is a cloned case for testing

Dc.nl

View All

Spok’s new home for online learning View latest release notes of Spok products

Helpful Resources

* Supported Browsers for Spok Customer Portal
+ Spok Software Lifecycle Dates

+ Spok Customer Portal User Guide

+ Spok COVID-19 Precautionary Policies

* Q&A for Call Center Work at Home Scenarios D&
Submit, promote. and view ideas

Submit an Idea

This information is defaulted to the ‘Primary Account’ the user was created on.
From the home page, access to key functional areas is available.

e Welcome (Customer Summary) — a few key pieces of information on the account and contact

spok.com Spok
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e Open Cases — a quick view of the 3 open cases (based on sort setting in full “View All” list)

e Support Central — Support Cases, Account(s) detail, Contacts detail, etc.
e Spok Knowledge — access a vast repository of Spok product information
e Spok Academy — access to Spok’s online learning

e Release Notes — get the latest product release notes

e Ideas —submit and rate product ideas submitted by Spok customers

Support Central

The hub into Spok Support to access Support Cases, Contacts and Account details.

g’spék Home Spok Knowledge Ideas

Support Central

OPEN CASES

Case Number Subject Status Priority

test

View All

CLOSED CASES

Case Number Subject Contact Name Priority

TES Sherrie Davis

spok.com

My Account v Support v Q A 0O

NORMAL PRIORITY ISSUES

+ Moderate or low functional impact
* Routine issue or general question

* The issue affects some or no users
+ Short-term workaround is available

HIGH PRIORITY ISSUES

+ There is a severe functional impact
* The issue affects many or all users
+ There are no viable workarounds

Please Call Immediately

& EMEA +1(800) 420 9705
tralia) +1(800) 016 719
Outside Australia) +61(8) 6240 0094

SUPPORT REFERENCES

* Support SLE
« Case Prioritization Guidelines
« Service Catalog

* Remote A S
+ Tiered Maintenance
+ Spok Software Lifecycle Dates

Spok
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Manage Cases
Accessing the ‘Manage Cases’ via list views allows for viewing of key pieces of case information by different

sorting options without having to go into each case.

Also available is the ability to create a new case via the ‘Create New Case button,” which will launch the new

case wizard.

W spok

Home

Cases
OpencCases v #
1 item « Sorted by Case Number - Fiered by all cases - 4 more filzers applied » Updated a few seconds ago
CaseNumber *  + | Subject v | Status ~v | Priority
"""" 9 test L

Americas & EMEA:

+1(800) 420 9705

Spok Knowledge

v | Contact Name

est

User2

Need help?

APAC (In Australia):

1800 016 719

Follow us

Ideas My Account v Support v Q & O
Search this list. B
Account Name v | Date/Time Opened v

APAC (Qutside Australia)

+61(8) 6240 0094

spok.com

Spok
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Create New Case

Follow an easy guide to create a case while providing key details to Spok Support about the issue assistance is
needed on. This will also provide related Knowledge references to assist in self-service.

®spok

Create New Case

Spok Knowledge

Ideas My Account v Support v Q A O

If your case is critical and requires an immediate response, please call Spok Support directly.

Please Describe Your Request Below

Case Creation

*Product Famity @

Alerting & Mobile v
* Sub Product @

Spok Mobile w
*Subject
* Description

Spok Knowledge Results

We hope these articles helped. Do you still need to submit a case?

Spok Knowledge Search Results

iome |Refine search v

Once a Spok Mobile paging device has been activated, the paging s...

Spok Mobile Release Notes 4.2 x
When a message is received on an iOS device with the Spok Mobile ...

Spok Go and Spok Mobile Feature Comparison
This article compares the features within Spok Go to the features in ...

Best Practices - Spok Mobile - Lessons Leaned.pdf
If users attempt to register multiple devices using the same usernam. ..

Spok Mobile Release Notes 4.4 x
If a user deletes the alert in the background, and then taps on the ale. .

Show more |

spok.com

Spok
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Case Record

Q"’ spOk Home Spok Knowledge Ideas My Account v Support v Q A O
<

Case Close / Reopen Case
00733909

test
10-In Progress

Case Comments Attachments Case Collaborators Case Details

Case Comments allow you to communicate with the support engineer assigned to this case.

Case Comments Add Comment
Created By Created Date Comment

Test from owner 2

Pauley
.:;:[EJ Test comment, comment from owner
Josh Test comment from SF
Pauley
1es Test comment from community
User1 2
View Al
e Case Comments — send comments and view responses from Spok Support
o Attachments — add attachments to make available to Spok Support
e (Case Collaborators — add additional contacts to receive case updates
e (Case Details — details about the case
e Close/Reopen Case - use the button to close or reopen your case
spok.com Spok
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Company Contacts

Y ~
N\ SPO

The Company Contacts displays all active Support contacts for the Account. If there are Contacts from other
Accounts within the organization, those Contacts will appear. These are known as Related Contacts and easily

identified by the Account Name field in the view.

Wspok

E Active Contacts v |#

31 items + Sorted by Service Contact Role « Filtered by a

Name v | Account Name

Home

Spok Knowledge Ideas

kimalexanderQ1@att.net

baka77@gmail.com

baka77@gmail.com

My Account v

Support v Q A

Request New Contact

Search this list... g C

v | Service Contact Role + v | Case... v | Active Portal User v

spok.com
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Request New Contact Access

To request additional contacts use the ‘Request New Contact’ button and follow the screens to submit the

request to Spok Support.

What kind of access does this contact require?

« Community Portal Access

New Contact Details

* Last Name

Mobile Phone Number

Contact Access

* Case Collaborator ©

Do you need to add any Related Accounts for this contact?

* Add Related Account?
Yes
No

Frevious m

spok.com

Spok
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Request Contact Update or Deactivation

To request contact details be updated or deactivate a contact, please use the ‘Update Contact’ button on the
individual contact record.

& Contact

Spok Customer

Update Contact

~ Contact Information

Name Email

Spok Customer spokcustomer@gmail.com
Title Phone

Technical Writer (952) 000-0000

Account Name Mobile

Test Account -Software

~ Access Information

Service Contact Role Contact Status
Authorized Contact Active
Case Collaborator Active Portal Userl)
No

Update Contact

What kind of update do you need to make for this contact?

* Action to take:

Update this ¢ th new information

ct

Deactivate this contact (remove access 1o portal)

spok.com Spok
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Account Details

& spok

Account Information will be displayed as a brief overview of key pieces of Spok information, Contacts and

Cases.

If there are multiple Accounts within the organization, you will have to select the account to see the

information.

W'spok

v Account Information
Account Name

Test Account -Software
Account Number

AD16321

~ Spok Contacts

Sales Contact
Jeff Fishman
[©) Related Contacts (50)

Contact Name Primary Account

TestUser2 ves

Eddie Rodick Yas

Paige Hancock Yes

Kim tesz lead Yes

Paige Hancock &
Cases (33)

Case Number Subject

00699718 TEST ESR Changes

00699705 Spok Go ESR Testing

Americas & EMEA

Home Spok Knowledge Ideas

Maintenance Status
Active - Premium

Software Billing Account
101015abc

Service Contact Role
Primary Technical Contact

Authorized Contact

Priority

Need help?

APAC (In Australia);

My Account Support a a0

Case Collaborator

e

No
No
View Al
¢
Contact Date/Time Opened
st Use:
Test Uss
Kim ATT
Kim Alexander
Kim Alexander
View Al

APAC (Outside Australiaf

1800 016 719 +81 (8) 6240 0094

spok.com

Spok
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M

N

3

spok

S
-l
n Sp()k Home Spok Knowledge Ideas Support v Q a o
Accounts
m My Company Accounts + ¢
#d & few seconcs ago Search chi k.. B-|C
v Account Number v Maintenance Status 3

Need help?
Americas & EMEA: APAC (In Australia) APAC (Outside Australia)
+1(800) 420 9705 1800 016 719 +61(8) 6240 0094

Follow us.

00000

spok.com Spok
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Spok Knowledge

Browse Spok product information, knowledge articles, training videos.

QSp()k knowledge HOME PRODUCTS v

Welcome to Spok Knowledge

Q Search Home

||
Spok Care Connect® Spok Go®
Spok Mobile Messaging

Smart Suite Admin/Directory

MediCall Suite Workflows
Spok Console Suite Staff Assignment
Spok Messenger On-Ca

CTI

View All Products

Quick Links | Popular Pages

Spok Product Lifecycle Information User Guide Spok Mobile 4.6 for i0S

r

Technical Notes User Guide Spok Mobile 4.6 for Android

Using Spok Knowledge Spok Software Lifex

General Support Compatibility Matrices for CTI

r

Search Knowledge Articles

Recently Updated

Spok Mobile Release Notes 4.6.x
Mobile Messaging

le Dates Signing In and Signing Out
Compatibility Matrices for CT1

Learn Customer Success and Support Best
Practices

Clickjacking fix

spok.com

Spok
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Spok Academy

Review and enhance your Spok product knowledge through online learning.

= @ spdk academy o * a2 &

o Homepage

Welcome to Spok Academy

GETTING STARTED

Spok Go Catalog My Active Courses KM

View Available Spok Go Courses View my Active Courses Krista Moe

krista.moe77@gmail.com
SHOW SHOW

MY ACTIVITIES MY PROFILE

Spok Console Suite Catalog My Completed Courses

View Available Spok Console Suite Courses View my Completed Courses

My Certifications

View my Certifications and Retraining

SHOW SHOW COMING SOON...

MediCall Suite Catalog

View Available MediCall Suite Courses

SHOW

MY CALENDAR ‘

spok.com Spok
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ldeas

Submit product improvement ideas for consideration by Spok’s product strategy team. Vote on ideas suggested by
other Spok customers.

spok.com Spok
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Post Your Ideas P> Vote to Promote P Add Comments

Recent  Trending  Popular Q

6 Test multiple workspaces to one portal - CCS

Testing only

My subscriptions 9 VOTED

4 Aug 16:47 L
Connect

FILTERBY STATUS

Already exists 0
Will notimplement 0 Testing multiple workspaces in portal - Other
Planned 1 4 x
Testing only
Shipped 0

ted 24 Aug 16:51 » 0

ssional Services Group

FILTER BY CATEGORY
» Professional Services Group 5

v Spok Care Connect

cn
MediCall Suite 0 VOTED
Smart Suite 0 0
Spok Console Suite 0
Spok Messenger
Test Idea for Smart Suite
Spok Mobile 0 3
» Spok Go 14 requesting a new idea
reated 25 Aug 13:07 -1
Test Userl ~ Spok Care Connect
Test JP
Test
VOTED
ed 28 Aug 21:25 by you -0

Care Connect

Test Aha

spok.com Spok
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